Vicnonuutens MyHUUMNANLHOA yCryru:

KYNbTYPbI

AKT O NMPOBEJEHNW KOHTPOJIbHOIO MEPOMNPUATNA

MyHuuMnansHoe aBTOHOMHOE YYpeXaeHue

BaBOﬂ,OVKOBCKOI’O roOpoAcCKoro  okpyra

«3aBOAOYKOBCKUN

KYINbTYPHO-

LOCYrOBbIA LUEHTPY

AKT COCTaBNeH:

Komuceus B

29.04.2021, MAYK 30O «3KOLl»

COCTaBe:

[lpencenarens koMmuccun:

Monakosa JI.H. — gupekTop genaprtamenTa:;
YneHel kKoMUuccun:

berextnta H.W. — cneunanuct no kagpam AYK MO 310 «36L»;

®ntokpaTtosa H.A. ~ kynbTopraHuzatop MNKK AYK MO 31O «PLIK[»;

['opbyHosa O.B. — cexkpeTapb y4ebHoi yactn AYJOMOSIO «3asogoykosckas aeTckas
LLKOITa MCKYCCTBY;

KpacHosaposa O 0. — cneyunanuct MAYK 310 «3KM»:
MenbHukosa A.B. — cneunannct no metoauke KnybHon paboTsl MAYK 30 «3KOU»;

Mansuesa O.H. — meHemKep KyNbTypHO-00CYroBoit oprasuzauum MAYK 30 «3KOLL».
(®.N.0. ynonHOMOYEeHHOro Nuua, A0MKHOCTL)

Bua KOHTPONLHOrO MEPONPUATUS: NNaHOBOE
[Neproj npoBeneHust KOHTPONLHOrO MeponpuaTus: ¢ 22.03.2021 no 02.04.2021

OBBEeKT KOH

Opranusauma

TPOSIbHOIO MEpPOrpUaATUS:
OEATENbHOCTH KNYOHbIX

chopmMurpoBaHni

v hopMupoBaHuii

CamMoOLEeATENbHOIO HAPOAHOIo TBOPYECTBA

OpraHusaums n NpoBeAEeHNe KyIbTYPHO-MACCOBBIX MEPONPUATU

ODFaHVISaLI,MF! MoKa3a KOHLIEPTOB U KOHUEPTHbIX NporpamMm

[TokazaTenn Ka4ecTBa, XapaKrepu3yuwjue CTeneHb Ka4ecTBa oKasaHus

MyHALMNanLHOW ycnyru:
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YCTaHOBNEHHOE CTAHAAPTOM 3HaUYeHNe
nokasarens kadecrsa MyHULUNAanbHOW
ycnyru

PakTMYecKkoe 3HaYeHre nokasarens

Ka4yecTsa MyHULMNanbHOW yCnyrv

CoOTBETCTBME UHOPMALNA O AESTEnbHOCTY
opranusauumn, pasmelleHHOW Ha odwuManbHOM

caiTe yypewgenus B cetu "UdtepHer". Ha
omuLmMansHOM canTte ans pasMelleHuns
nHopmaumm o] rocynapCTBeHHbIX ]

MYHRULWMNAMNbHLIX YYPEXASHAX www.bus.gov.ru,
nepeyHio uHopmaumn 1 TpeboBaHnam K He,

AHanus oOULManbHoro canTta
yqpexaeHna s cetu "MHTepHeT", uHbIX
MHAOPMALIMOHHBIX PECYPCOB nokaszan
o] COOTBETCTBUK pasmMeLLeHHoR
nHdopmaummn 0 OEATENLHOCTH
yypexgeHus, nepeyHio uHhopmauamn n
TpeboBanuaM Kk Hell, YCTaHOBNEHHbIM

KOHCYNbTaUWM NO OKa3blBAEMbIM yCnyram v np.);

- TEXHWYECKOW  BO3MOXHQCTA  BbIPaWEHWS
nony4aresnieM ycnyr MHeHua O Ka4ecTBe OKasaHus
yenyr (Hanuyne aHkeTbl 418 ONpoca rpaxkaad nnu
FUNEPCCLINKN Ha Hee)

YCT2HOBNEHHBIM  HOPMATUBHbIMK  MPaBOBLIMK | HOPMATUBHLIMK NPABOBLIMKA aKkTamm
| aKTamu : , .

Obecneverune Ha ouLManbHom cante | AHanwvs ohrumansHoro canta
opraHusauny  Hanuuna 1 PyHKUMOHWPOBAKUA | ydpexaerns B cetu  "UHTepHeT»
AUCTaHLUWOHHbLIX cnocoboB obpaTHoW ©BA3W U | nokasan 0 HanM4u "
B32UMOJENCTBIS C NONYYaTenamn yenyr: DYHKUMOHWPOBAHNM  AUCTAHUUOHHbIX
- 3NEKTPOHHLIX cepsMCOB (hopma Ans nofady | cnocobos obpaTHoi CBA3N ]
3NEeKTPOHHOro B3aUMOAEBACTBUS  C  NOAy4aTensMu
obpaliernakanobbl/npeanokeHns, pasfen | ycnyr, TEXHWYECKOW  BO3MOMKHOCTW
'Hacto  sapaeaemble  BONPOCHI',  MNONYYEHUE | BbIPEKEHUS nonyyarenem yenyr

MHEHWHA O Ka4eCTBE OKa3aHusa ycryr




CooteetcTtBue WHOpPMaAUMKW © AEATENLHOCTY
opranumsanuu, pasMeLleHHON Ha
WHDOPMALIMOHHOM cTeHae, NepeydHto
nHpopmaLnu n Tpebosarusam K Hein,
YCTAHOBMEHHBLIM ~ HOPMaTUBHLIMY  MPEBOBLIMU
akTamm

- uHpopmaumn 06 yupexieHun,

- CBEAEHMA 0 BMOAX NPEACCTaBNSAEMbIX YCryr
(okasbiBaembIx pador),

- MHopmauwum o pate  onyGnukosBaHus W
CpeAcTBax MaccoBoW WMHGOopMauWn, B KOTOPbLIX
onyBnuKoBaHbl OTYETLI O OeATeNsHOCTU U ob
UCNonbL30BaHun umyliecTea, UHopMaLMa o6 ux
nyGnukaumy, a Taike o cailTax B CeTtu MHTepHer,
Ha KOTOPbIX pasMelieHbl OT4eTel

AHanna UMHMOPMAUNOHHBIX CTEHAOB
noxasarn 0 COOTBETCTBUY
pasMeLleHHON nHopMaUnM NepeqHHo
VHOPMaLKMK 1 TpeBosaHuaM K Hen,
YCTaHOBNEHHbLIM HOPMATUBHEIMN
NpaBOBbLIMY aKTamu

B pesyneTarte npoBegeHHOro KOHTRONbHOTO MEPONPUATUA YCTAHOBIEHO: @ammquKoe
3Ha4yeHWe nokasarenen KavyecTBa MyHUUMNANbHOW YCIYIM COOTBETCTBYHT 3HaYEHWAM

noKasaresnen Kka4yecrra MYHULIMNANbHON YCIYrv, YCTaHOBMNEHHbIX CTAH4APTOM

3HaveHue pacyeTHON OLEHKM COOTBETCTBUS KAYECTBA MYHWUMNANLHOR yChyri:

1.0

(OTCYTCTBME BbISBIIEHHLIX B pesynbrare KOHTPOMbHOIo MEPONPUATUS HapyLUEeHWA

TpeboBanui cTtaHaapTa kavectsa NbO eavnHWHHbLI Ccriydal Hapylienusi TpeGoBaHuii

cTaHgapTra Kadecrsa)

WHTepnpetauma pacyeTHO OLEeHKN COOTBETCTBUS KAYeCcTBa MyHUUUNANLHOMA Yenyri:;
MyHuumMnansHas ycnyra cooTBeTCTBYET CTaHaapTy KavyecTea

AKT 0 NPoBEAEHNU KOHTPONBHOIO MEpPONPUATUSA COCTaBIEH:
npeacenarenb KOMUCCUn
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AHanu3 OTKPLITOCTH U AOCTYNHOCTH UH(pOPMALH Ha 0(UIMATEHOM caiiTe

MAYK 3O «3KAL»

(HaUMEHOBAHHE OPraHU3aUMY KYNBTYDSI, B KOTOPOH NPOBOANWNACH OLIEHKA)

HaumeHoBaHHe TpefoBaHuH

PakTH4YecKas CCblIKa

[ToHoe HaMMEHOBAHKE OPraHU3alMH KYJIbTYPbl, COKPALLEHHO®
HaHMEHOBaHHE OPTaHNu3aLMK KYJIbTYPEl

http://zkde.ru/index.php/informat
siva-ob-uchrezhdenii

MourosbiH axpec, cXeMa pa3MeLleHHs OPraHu3allu KYITYPhI, CXxemMa
npoe3na

http://zkde.ru/index.php/informat
siva-ob-uchrezhdenii

AZpec MMEeKTPOHHON NOYTHI

http://zkdc.ru/index.php/informat
siva-ob-uchrezhdenii

CTpyKTypa OpraHu3aluy KyJIbTYpPh

http://zkdc.ru/index.php/informat
siya-ob-uchrezhdenii/332-
struktura

Pexcnm, rpadHK padoThl OpraHu3alUMH KyJILbTyPhI

http://zkdc.ru/index.php/2014-01-
22-10-28-07/rezhim-raboty

JlaTa co3naHus OPraHu3alMi KyIbTYpbl

http://zkde.ru/index.php/informat
siva-ob-uchrezhdenii

KonrakTHbie TenedoHsl, TesedoH PYKOBOAHTENA OPraHu3aLMK KYAbTYPbI
(npuemMHan)

http://zkdc.ru/index.php/kontakty

damunuy, WMeHa, O0TYeCTBa, JO/DKHOCTH  PYKOBOIAINEro  COCTaBa
OpraHu3alyiy KyJIETYPEL, e¢ CTPYKTYPHBIX MonpazfeneHuii u Gunuanos (npu
UX HATHYHH)

http://zkdc.ru/index.php/informat
siva-ob-uchrezhdenii/332-
struktura

Cenenus 00 yupeaurene, ydpeJHTENbHbIE JOKYMEHTDL OPraHU3aLiu
KYJAbTYDBI (KOTIHA YCTaBa, CBUASTENbCTBO O FOCY1APCTBEHHOM
perucTPaLHi, PEIIEHHE YIPEAHTEA O CO3AAHUM H 0 HA3HAYEHHN
PYKOBOAUTENS OPraHU3aLMK KyJIbTYPBI, [IONOKEHHA 0 Guiuanax u

| npencTaBuTENLCTBAX (TIPH HANTHYHH))

http://zkde.rw/index.php/informat
siva-ob-uchrezhdenii

MudopMauus 0 rocy1apcTBeHHOM 3a1aHUH Ha TEKYILWH (PUMHAHCOBBLIN o

http://zkdc.ru/index.php/dokumen
Ly

MHu(opManus o BEIMONHEHWH FOCY IAPCTBEHHOIO 3a/aHus 33 OTYETHbIH
(puHaHcOBbIH rox

http://zkdc.ru/index.php/dokumen
ty

Muadopmarmsg o rmiane (puHaAHCOBO-X03ACTBEHHOM NeATeNBHOCTH Ha
TeKYLHH ron

http://zkde.ru/index.php/dokumen
ty

Hudopmauma 0 rogosoi Oyxrantepckoll 0T4ETHOCTH 38 OTYETHBIH
(huHaHCOBLIH roa

http://zkde.ru/index.php/dokumen
ty

Undopmauus o peaynbraTax AeATeILHOCTH M 00 UCMOAL30BAHKHH
HMYyLecTBa

http://zkdc.ru/index.php/dokumen
Ly

CeeneHHs 0 BUJax MpeaoCTaBIAeMbIX YCIyT

http://zkde.ru/index.php/2014-01-
22-10-28-07/uslugi

Konui HOPMATHBHEIX MPABOBLIX AKTOB, YCTAHABAHBAIOLIMX LEHb! (Tapudinl)
Ha YCIYT'H n1ubo MopsaaoK WX YCTAHOBJCHMA, MNEPEYEHDb 0Ka3blBAE€MbIX
MAATHBIX YCIyr, UeHbl (Tapudbl) Ha yCIyTH

http://zkd¢.ru/index.php/dokumen
ty

Konmu JaupeHsuil Ha  OCYINECTBIGHHME [JEATENBHOCTH, MNOATeXKalleh
JIMLEH3UPOBAHHID B COOTBETCTBMM ¢ 3akonojareiscrsoM Poccuiickoh




Denepauuu

Mudopmauus o MaTepuaibHO-TEXHHUSCKOM O0eCreueHHH MPeI0CTaRNEHHS
YCAYT OpraHuzalneit KyabTypbl

http://zkde.ruw/index.php/dokumen
ty

MudopManna o mIaHAPyeMbIX MEPOIIPHATHAX

http://zlkde.ru/index.php/afisha

PeByanaTbI HE3aBHCUMOM OLIEHKH KauyecTBa 0KazaHud ycayr opraHusauraMu
KYJbTYPhbI, a TAKXKE MPEANONKECHUSA 00 YAYULICHHNH Ka4eCTBa UX NEeATCIBLHOCTH

http://zkdc.ru/index.php/nezavisi
mava-otsenka

[Mnan no yrydweHuro kadectsa paboThl OpraHM3alMH IO pe3yabTaTaM
HE3aBUCHMOM OLEHKH

http://zvd-
kdu.ru/index.php/dokumenty

Hanuuue W (yHKUMOHUpOBAHUE (HOPMBI
obpatueHns/ K aro6el/IpeaIoKeHHUS

g noaadu  3JEKTPOHHOIO

http://zkdc.ru/index.php/obratnay
a-svyaz

BosmomxHoCTE nony4eHHA OHﬂaﬁH-KOHC}/J'IbTaLlMl/] 10 OKa3blBaEMbIM YCI1YTam

Hanuuue paznena "YacTo 3anapaeMbie BOMPOCH!"

http://zkde.ru/index.php/chasto-
Zzadavaemye-voprosy

OGecneucHre TeXHUYECKOW BO3MOIKHOCTH BBIPAKSHHSA MOMYYaTENeM YCIyr
MHEHHA 0 KauyecTBE OKasaHMs yCIyr (HaaHyHe aHKeThl MU Onpoca rpaxkiaaH
WJTH THTIEPCCHUTKY Ha Hee)

http://zkdc.ru/index.php/anketa-
po-otsenke-kachestva-
predostavleniva-uslug

BupTyanbible SKCKYPCHH [0 OPTaHH3ALMN KyNbTYPbl (111 My3es)

Hanuuue anbTepHaTHBHOM BepcHH 0HLIHANbHOrC caiiTa opraH13alny B CeTH
"HHrepHeT" 1nd HHBAJIHIOB MO 3PEHHUIO

http://zkdc.ru/?template=accessibi
lity

KapTa calita

http://zkdc.ru/index.php/sitemap

Hanuuue noucka no cafity

http://zkde.ru/

Hoctyn K pasaeny "HezaBricHMas olleHKa KauecTBa NpefoCTaBNeHHs yenyr”

http://zkde.ru/index. php/nezavisi
maya-otsenka

AHanH3 OTKPBITOCTH W NOCTYHOCTH HHDOPMALHK OpraHu3aLmy KyasTypbl Ha OdruuansHOM caifte s
pasmeleHrs HH(GOPMALIHK O FOCYAAPCTBEHHBIX H MYHHUMNANBHBIX YUPEKIEHHAX Www.bus.gov.ru

MAVEK 3T0 «3K11»
(EIaHMCHOBaHI’QIC OpraHt3auny KYJILTYPEL, B KO’T‘OpOﬁ MpoBOAHAACE QLEHKA)
Havmenosanune nHQopMaunoHHoro cobexta (TpeboBaHms) Hanuuue
(na/ner)
O0was uadopmalus 00 yupeKIeHUH Ia
HMupopmaima o rocy1apcTBEHHOM 3aJaHHK Ha TeKyLIMH (UHAHCOBBIiH rof Ia
| MHpopmauuas © BBUIONHEHHM TOCYZApCTBEeHHOIO 3alJaHUA 3a  OTYETHBIH Ia
(unaHcoBbI rog
Mudopmauus o niaxe GHHAHCOBO-X034HCTBEHHON IeATeNbHOCTH Ha TeKyLinit rox Ia
Muopmalra o ronoBoit OyxraqTepckoii 0TUETHOCTH 3a 0TYeTHbIH (GHUHAHCOBHIH T01 Ja
Mudopmauus o pe3yabraTax AeSTeNbHOCTH H 00 HCIOAb30BAHHN HMYLLECTBA Ja
MHudopMauus 0 KOHTPONBHBIX MEPONPUATHAX M MX PE3YNbTATAX 3@ OTHETHbIH na
(huHaHCOBLII rom.




